Access Statement for Rigi Self Catering Bungalow, Polzeath

Introduction

Rigi is a traditional concrete block built bungalow built in the early 1960's. It is
situated on the cliff top in its own private grounds adjoining the Tristram Camp
Site. Access via vehicle's is off the main Polzeath hill, along a private lane to
access the CIiff top car park and then through a metal gate giving access to the
campsite grounds. Rigi is situated in the bottom right hand corner of the site.

Pre-Arrival

e \We have a dedicated page on our website for Polzeath Camping, which
gives photographs of the bungalow and a description of the
accommodation. The website also lists current prices and available weeks
along with a download for a booking form

e Bookings & Enquiries can be made via the website via email or by phone,
postal booking or by call into the booking office on site.

e All guests are given written confirmation of the booking and detailed
written directions are available upon request.

e The nearest bus stop is in Polzeath village by the beach, 100 yards away.

e The nearest railway station is Bodmin Parkway which is approx. 25 miles
away; buses are available from the station to Wadebridge and then
connecting on to Polzeath.

e The nearest Radar toilet is on our campsite behind reception, approx.
100m away

e Taxis are available in the village by pre booking.

Arrival & Car Parking Facilities

e Arrival is from 2pm. Once you've opened the metal gate to gain access to
Tristram Camp Site you drive down a short slope and bare right in to the
St. Hilary Field. Follow the gravel track down through the pitches and then
turn right, a short drive (25m) across the grass will take you straight to the
parking area for Rigi and the Front door. There are plenty of free parking
immediately outside the property, one space is hard standing and the rest
is laid to grass.

e < Upon arrival please call into the campsite reception office to pick up the

keys. Reception is situated in the main building in the adjacent camping
field.



Main Entrance, Reception & Ticketing Area

e The main entrance is the sliding patio door into the sun room. The door
slides to the right and there is a short step over the threshold of the door
frame. The floor is laid with traditional Cornish slate with a door mat and
rug between the front door and the internal front door. This is accessed up
a single step and through a traditional wooden & glass door with glass
panels either side, which hinges open to the left. This door way opens into
the hall way. There is a light switch on the right hand side of the door.
Should any arrivals be expected to arrive after dark we will always leave a
light on ready. Once you've entered the hall way and bare to the right, the
door on the left takes you into the lounge/dining room where you will find
your welcome pack upon the dining table.

Public Areas - Hall, Stairs, Landing, Corridors etc

e There are no public area's within Rigi, it is completely private and self-
contained.

Public Areas - Sitting room, lounges, lobbies etc

¢ No Public areas, All accommodation in Rigi Is private for guests use.



Additional Information

A welcome pack is situated in the lounge with lots of useful information
regarding the property and the local area. Tourist information is available from
the front porch and also the campsite reception.

The premises are non-smoking
Address:
Rigi Self Catering
Tristram CIiff,
Polzeath,
Wadebridge.
Cornwall.
PL27 6TD
Telephone: 01208 862215
Email: paul@tristramcampsite.co.uk
Website: www.polzeathcamping.co.uk

Hours of operation: Open all year around

Emergency number: 07581 628069

Contact Telephone and Email Address

We welcome your feedback to help us continually improve if you
have any comments please phone 01208862215 or email
paul@tristramcampsite.co.uk
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